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USAYV Club Administrator - SportsEngine Playbook

Check with your region for specific policies and requirements in your area.

Just like any great leader or coach, having a playbook to make you successful is a must. In the print
version of the SportsEngine playbook you will find step-by-step instructions on how to navigate your
SportsEngine HQ this season.

For Club Directors:

1. Processestostartanew Club ..........ccouniiiiiii i e Pg.3
2. Preparing for the New Season ...........ccciiiiiiiiiiiiiiii i Pg. 4
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7. Building your rosters in Season Management............ccccoiiiiiiiiciiieric e e Pg. 12
8. Rostering the right profile .........coviiiii Pg. 15
1. Purchasing a membership for Participation ... Pg. 16
2. Accessing your USA Volleyball Membership Eligibility Requirements ..................... Pg. 18
3. Saving and printing your membership cards ..........c.coeiiiiiiiiiiiii s Pg. 20
4. Adding your membership card to your digital wallet ..............cccccoiiiiiiiiiiiiiiiiinnns Pg. 21
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Playbook — Step 1: Processes to start a new club

% Locate the region you belong to
% Visit www.usavolleyball.org/membership
% Scroll down to find the interactive map and enter your zip code.

% Reach out to your region office to get information on their club approval process and your to
do items.

Find your Region

To become a membes, you will first want to identify the USA Volleyball region where you live. USA Volleybail & comprised of 40 Regional
Volleybal Associations (region or RVA) that organize and orersee volleyball play locally smongst chubs and programs.

Find your Region

Officials Information

*If you need region contact info please follow the steps above to locate

% Complete all requirements from your Region for your club to be in good standing for the new
season.

% Region requirements differ from region to region; please check with your region on what
you’ll need for good standing each season.

% USAV requirements for admin access eligibility are a completed background
screening, and Safe Sport training.

% Other region examples could consist of:

% Practice locations, Team names, other administrator names (other admins
would also have to have the USAV requirements), other programs (ex.
Beach, boys, girls, grassroots, etc.), etc.
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Playbook — Step 2: Preparing for the upcoming season

Once you get your HQ set up or you are a returning club administrator, we need to get you ready for
the start of the start of the new season.

1. Check your eligibility to ensure access to your USAV administrator
membership and HQ

% You can access your club’s HQ at any time on SportsEngine once you are an administrator.
However, you can only access the USA Volleyball area and Sports Management of the HQ if
you are in good standing with your Region and you’ve met all administrator requirements.

~ USAV Administrator

Assigned to USA Volleybal
Memberships
SafeSport Trained - Core

USA Volleyds Valid From Aug 3, 2021-Aug 21, 2022

USAV Administrator EZE

@ Valid On Aug 2, 2021
USAV Administrator Wavier

Completed Aug 4, 2021
You're not yet allowed to view this content

To comply with USA Volieybali safety standards, you firs omplete the safety 21-22 USA Volleyball Junior Club Personnel Code of Ethics
requirements for the USAV Admin Compliance Membershy ew U ent. Thank you Completed Aug 4, 2021
for helping us keep our sport safe!
Valid From Aug 3, 2021-Aug 31, 2022 ()

% Steps to check your eligibility and access your season requirements.
% Click the icon in the upper right corner of your account to bring you to the HOME
page.
% Click the “household” button on the left-hand navigation bar.
% Click “view profile” on the account owner’s tile.

% Let the Membership tile populate on the right-hand side of your profile (it takes a
few seconds) and click “view
details” on the USAV Administrator
membership.

~ USAV Administrator I SAVEMEMBERSHIP CARD ~ §

Safesport Trained (I Complete Training §

USAV Administrator EE

% Click the membership to open the

USAV Administrator Waiver View
ted &

requirement and the |inks to access 21:22 USA Volleyball Acknowledgement of SafeSport and MAAPP EEIETY o

Complete Screening

Background Screening [EITETTIS

those requirements.
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2. Find your Organization

% To get started in the member management system, make sure your club is listed in the “My
Organizations” tab (near the top right corner) and click to open it once you are logged in to
your SE account. If you do not have access, double check you are logged into the correct
SportsEngine account or reach out to SE Customer Support.

dksportsengine ({& My Organizations

Q Good afternoon, Chrissy
Here are the latest updates for USAV Club E Demo Site.

USAV Club E Demo Site Total members vitalymarinich sportngin.com

3. To check that your club is active in your Region for the new season

% Go to the “Members” menu and click on “Memberships”. If the USA Volleyball tab shows on
this screen, your club is active in your Region.

Memberships

USA Volleyball Demo

USAV Club E Demo Site

Home

Members

Directory

Eligibility Search

Memberships

Memberships

**If you do not see the USA Volleyball tab in your HQ, reach out to your Region office
for next steps

Competition
*Please note we have transition from Governing Seasons to Season Management; you Season
will no longer see the USA Volleyball menu in the navigation bar in your HQ. e

Sport Management

Rostering

Schedule Upload
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Playbook — Step 3: Adding and Removing Administrators

Before you start your season, it is best practice to double check the administrators in your club HQ.

s Viewing Administrators:
% Open the “Members” menu

% Click on the “Directory” section
% Select the Admins tab

Directory
People Groups and Rosters Admins
USAV Club E Demo Site
a
Members 4 Admins
Directory Name Email

s Removing access

% Click the box next to the members name in the admin section
% Click the “remove access” button

% Follow prompts

Directory

People Groups and Rosters Admins

USAV Club E Demo Site

Q FILTERS MESSAGE REMOVE ACCESS

Members 4 1 Selected of 4 Admins

Directory o Name

Email Permissions

Eligibility Search @ John Blurry grace.brunina@sportngin.com Full Access, USA Valleyball Demo Manager

Memberships ce  Chrissy Elder director@teamcoloradovolleyball.com Webmaster Full Access, USA Volleyball Demo Manager
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% Add access
% Members Section > Directory > People

Tab USAV Club E Demo Site

% Search for the person you are giving

access to and open profile i
% Click Permissions tab of profile i
Eligibility Search
% Click the pencil to edit Membersnips

Chrissy Elder

Profile Memberships Credentials Registration History Dibs Permissions

Permissions

Manage access to your organization's SportsEngine HQ account. Learn More

% Grant access
% Full: Full access to HQ information
% Limited:
% HQ tools
% Financial
* Website

% Add USA Volleyball admin
permissions if you want to
allow this administrator access
to rosters and memberships

Directory
Peaple Groups and Rosters Admins
chrissy X
1 Member
Name a Profile Status ()
e Chrissy Elder @

MESSAGE :

Edit Roles and Permissions X

Permission Level

Full Access
Limited Access

(® No Access

Additional Permissions

USA Volleyball Demo Access
Access to manage/view USA Volleyball Demo memberships and
governing seasons

Role (optionai)

CANCEL SAVE

The printable version was documented on 9/25/2023. It will not be updated until the following season.

*This is a print version ONLY; for the most up to date version with links to videos and more resources please visit:

www.usavolleyball.org/resources-for-clubs/ .



http://www.usavolleyball.org/resources-for-clubs/

8|Page

Playbook — Step 4: Navigating your club directory

The directory is like a club phone book; you can find anyone who has interacted with your club HQ
here and open their profile to see their account information. You can send messages and find contact
info here as well.

Here are a few “Do’s” and “Don’ts” to manage and navigate your directory efficiently.

DO: Use names and email addresses to search your directory. You can use partial information to
search if you aren’t finding the person you’re looking for. Don’t forget to look for nicknames!

Directory
People Groups and Rosters Admins

USAV Club E Demo Site

Q FILTER

Members 2 82 Members
Directory Name a Profile status (O « Email +
Eligibility Search

Memberships

DO: Edit your columns: one of the most useful columns we suggest adding is Membership Name

People  Groupsand Rosters  Admins

USAV Club E Demo Site
a MessAGE | ADDGROUP | [ase

Import
Export
Name & Profile status @ + Email ¢ Phone ¢ Edit Columns

Check for Duplicates

% click on the triple dot menu in the upper right corner and click edit columns.
% From this page you can add anything you need to see

from the main page. R
% Click on the drop-down arrow next to sports engine profile SR Fratie
and choose membership (Cbearcioy Coumn ame_|
* Locate Membership Name and click add
* Click the done button to finish and get back to

Memiership Status @ Add

your main page
*Note: you can add anything you want here if it will help you in
your directory

Order Date @ Add

DONE
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DON'’T: Use the “add person” button unless you’re positive that member does not exist in your
directory, and you can’t add them using the public club assignment link.

Directory ADD PERSON
People Groups and Rosters Admins

USAV Club E Demo Site

By using this button you run the risk of creating a duplicate account for a member that already has an
email with SportsEngine.

DO: Filter. When you need to find a specific member or a group of members you can filter here.

% Click Filter
% Click Filter by

% Filter whatever you need with the following empty boxes

a FILTER (1) ADD SMART GROUP  [IRIZ3el3

Clear Filters

Filter by Membership v Membership Name: v s ~ | 3-Day Membership \,‘

% Once filtered, add smart group if needed
% Smart groups allow you to track any group that could have changes in the future

% Example: if you filter by membership and anyone adds or cancels a
membership, that will track and add or remove those members in the
smart group.

DO: save your directory columns. Once you find DaXRIXANOVXRIgylsn.. A Q@ % 0 | =
columns that you need most our recommendation .
would be to save this search in your bookmarks bar Favorites 6 fg A - X

so you can come directly back to your directory | w 1Y Favorites bar l

search.
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Playbook — Step 5: Sending Public Club Assignments

Athletes and staff need a valid Region membership affiliated with your club to be rostered and
participate.

Before starting the club assignment process, make sure:

% Your Region has opened its memberships for purchase
% You are within a timeframe where your Region allows club assignments;

Once you know which staff and athletes will be participating with your club this season, send the
public club assignment link to those participants. This will allow your participants to purchase a
membership in your Region and be assigned to your club in a single process.

Send Your Club Assignment Link

1. From the left navigation menu of your Sportsengine HQ, click Members > Memberships.
2. On the Memberships page, click USA Volleyball and then click “generate an open link” under
Public Club Assignment.

Memberships

Your Memberships USA Volleyball Demo
M1 - Demo Site

e Public Club Assignment Direct Club Assignment

Generate an open link you can share to add members to your Send, view, remind, or revoke club assignments,
club. Upon purchase, new members will be added to your assignments are private invites for specific mem)|
directory. your directory

Memberships

Memberships

Region Membership 2023

Valid for life « 8 Active Memberships

3. Alink is generated that can be copied and shared to your participants through email or any
messaging tool of your choice.

4. The system determines the appropriate Region membership based on their profile details and
the participation data provided.
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Playbook — Step 6: Ensuring your athletes and coaches are ready to

participate.

Members must complete eligibility requirements before they can participate. These requirements
depend on the membership and roster role and could include
participation waivers, SafeSport Training, background check and
IMPACT Training.

In the “members” menu you will find 3 tools to help you with this process:
The directory, Eligibility Search, and memberships USAV Club E Demo Site

You can find directory basics and club assignment instructions in other
parts of the playbook. This step in the playbook will focus on The
Eligibility Search.

Members

Directory

The USA Volleyball tab for this area will help you search the USA Elipibility S
database to ensure participants meet requirements.

Memberships

For example, you could use the search during tryouts to make sure athletes participating in your
tryout have the required membership.

From the USA Volleyball Tab, you
will not be able to see why a
participant is ineligible. Whereas in
the members tab you can see your
clubs’ members and you will have a
clickable link that will give you
details for your members and their
eligibility.

Eligibility Search

Members  USA Volleyball Demo

USAV Club E Demo Site

O\ Search

Members

Name 4% Eligibility

You can send eligibility reminders by filtering the eligibility section and clicking the blue “Send
Reminders” button in the upper right of your screen. This will generate an email from SportsEngine to
remind your members to complete their eligibility requirements.
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Playbook — Step 7: Building your rosters in Season Management

This season, rosters in SportsEngine will be built in Season management. Follow these steps to build
your rosters and connect to your region and USA Volleyball:

Step 1: Create Your Season

% Open the Competition Menu > Click Season Management > Click “ADD SEASON”

% Fill out Season Name, Sport, start and end date, and click Add Season x
“ADD SEASON”

% You will create your own season which can give you a
lot of flexibility. However, we recommend keeping it
simple and creating one season for the entirety of your 8| [ o
club season. This will allow you to build and manage all
your club teams for the season in one place.

(UTC-07:00) Pacific Time (US & Canada)

CANCEL ADD SEASON

23-24 USAV season (_Upcor

Sep 1, 2023 - Aug 31, 2024

Step 2: Create divisions to help stay organized.

Overview  [Divisions, Teams

% Click “ADD DIVISIONS” > Begin to add your divisions

% Creating divisions in the division tab of your 23-24 season isn’t Divisions
required but can help you stay organized and more easily message
certain teams during the season. USA Volleyball recommends that if Q search

you are building rosters for a large club with multiple teams per age
group that you setup divisions that match USA Volleyballs age

Name 2

groups and genders. Boys 17U
Step 3: Create your teams for the season Boys 180
Girls 11U

% Click “ADD TEAMS” > “Manually add teams” > Begin to add your teams

Girls 16U
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% When creating your teams, please keep in mind that you will
likely be submitting your teams to your Region, so make sure

Add Teams *

you abide by any rules your Region has for naming teams.

Team Name

Deme E 17 Mational Boys

Demo E 16 Local Girld Girls 16U

Division

-

Baoys 17U

Examples of this could include a club name or abbreviation in
the team’s name, the age group of the team and an
identifying label. For example, naming a team for our Demo
club, Demo E 16 National Girls so that it’s easy for the Region
to understand the details of the team based on its name.

Step 4: Rostering

% In the rostering area, it's extremely important to note that there is an assign option that allows
you to roster players OR staff. Please double check that you are only adding players when you
have players selected and switch to staff to add your coaches and other staff members.

23-24 USAV season ( Upcoming sezsan )

Sep 1, 2023 - Aug 31, 2024

{Rostering

Overview  Divisions  Teams

PEOPIE Assign | Players v Te
Q Searct = C
Date - N

Name =~ of Gender [ Membership Name '

Birth
—

*See our Rostering the Right Profile section to help you filter and edit columns to help you find the correct player
accounts to add

% Once you’ve found the correct accounts simply drag and drop your players and staff into their
teams

Neme 4 Dete Of Birth © Gender = Membership ID
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Step 5: Connect to USA Volleyball

G0Z Foedback

% You can connect to your season after Sept. 1 at any time.

Connected Season

% After you build your rosters or make updates to them

during the season, it’s important to submit those updates o
tO USAV and your Reglon_ :"yrvn‘fiu;r'enut connected (ova-season

eason you are partic share your team detalls

% The first time you connect to your season and submit
rosters, go to the “Overview” tab and click the
“CONNECT TO A SEASON” button.

% If you are updating your teams start with the “Teams” tab to share them.

% Then select the three-dot menu and click “share rosters to USA Volleyball”.

Cverview  Divisions Teams.  Rostering

Teams ADD TEAMS

Q, search = c =
1 selected

Name C Affiliation Status 2 Team status @ Division Flayers Stal

B DemoE 11 National Girs @ ® Meeds Amengon . racive Girls 111 4
rine LIS Vnleyball Demo Racters
Dema E 16 Mational Girs & nacnwe Giris 16U

Print USA voleyball Demo Cands

Demo E 18 National Girls ® nactive Boys 18U 4 Share RUSIENS 10 LISA volleyball Demo

% Be sure to add the rank of your team. This does not mean how qualified you think this
team will be this season, this means in your club where does this team stand in this age

group.

Division

Chioose the division for the team youw are sharing te UsA Vaolleytall Dema
Team Dhivision Teamn Rank @
Demie E 11 Mational Girls Girls 11's » 1
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Playbook — Step 8: Rostering the Right Profile

SportsEngine has made a video to help clubs navigate season management. We suggest that
administrators view the New Season Management functionality video from SportsEngine before
building their rosters.

Make sure you take advantage of the powerful filtering and column functionality that is now available
to all USAV clubs in the rostering process. These tools help save you from rostering duplicates in your
HQ that will be ineligible when submitted because they don’t have the right membership.

1. We recommend editing your display columns to include “Membership Name”.

% Click the three-dot menu next to your current columns.

Name ~ Date Of Birth 2 Gender

Edit Columns x

% If you are unable to add an additional column, you might
need to remove something currently displayed.

% From the columns not showing area, select “membership”
from the dropdown, click the “add” button next to
Membership Name and apply changes.

2. Filtering can also help you get to the correct profiles to
roster.

Activation Date DD

People Filters

% Click the filtering icon and add an advanced filter.

% You can filter for those in your director that have a
membership status of “Paid.”

% You'll only see people in your rostering view that have
paid memberships.

*Using the combination of filters and the membership name column will help you
add the correct profiles to your rosters and save time removing duplicate profiles
later when you submit your roster to the Region.

Where Do | Go For More Help?
Look For The Blue “Need Help” Tab in SportsEngine
USA Volleyball- How to Start a Conversation with
Customer Success
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For parents and members of your club:

Parents and Members Playbook — Step 1: Purchasing a membership

for Participation

Purchasing a membership is a must to play in your Region. In this step, we will walk you through how
to ensure the process goes smoothly.

Ideally your club will send you a link to purchase your membership and add your club assignment.

this assignment it you will be participating with

If you are ready to commit to your club for the season, this club this season Any and all upgrades will
. . . be calculated automatically.
click on the club assignment link they’ve sent you and .

click “get membership”.

If you already have a SportsEngine account login to your account. To make sure don’t create a
duplicate account, it is a best practice to login using your unique cellphone number.

If you do not already have a SportsEngine account, you will be prompted to create one. It is a critical
step to setup the account in your own name as the parent. You will add a sub-profile in your account
for your child later in the process. Setting up an account in your child’s name will create multiple

issues later in your membership process.

ﬁE INTERMOUNTAIN REGION VOLLEYBALL
MEMBERSHIP

1. Once logged into your account, you will be prompted 10% completed
to select the correct person you are trying to _
purchase a membership for. Who is the membership for?
a. For example, if you are purchasing for your You (Account Owner)
child please be sure to click a sub profile with @ USAV Member Services (You)
their name.
b. If your child isn’t listed as an option, click “add p—
a child” to create their profile. Do NOT click 0 e
your own profile to purchase a membership for
your child. o e

ADD A CHILD

2. Confirm your child’s profile information is
correct. Once confirmed, click next.
3. The next page will have you confirm your own profile information. Click next to confirm.
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4. The system does a good job of leading you to the correct
membership. Please follow along and make sure you

choose the correct roles. If you are getting this

membership

for your “sub profile/child” you will likely be choosing

“Player/Athlete”

5. The next few screens will collect
demographic information and digital
agreements to USA Volleyball and

Region-specific policies, agreements, and
waivers. Please review these as they are
required for your membership purchase.
The last part of the membership flow will
ask you to confirm all the information and

£ Aceount informa

“p INTERMOUNTAIN REGION VOLLEYBALL
MEMBERSHIP

65% completed

O Coach

O Player

< Select Role

EJ‘E INTERMOUNTAIN REGION VOLLEYBALL

MEMBERSHIP

70% completed

How long will 17U Test be
participating?

O One Event @
O Season

O Summer &

How will 17U Test participate?

If you par
primary way you will participate.

NEXT

ticipate in multiple roles, select the

@
/ Athlete

-

< Select Seasonality

gop, 'NTERMOUNTAIN REGION VOLLEYBALL
MEMBERSHIP

Select the membership for 177U
Test

RECOMMENDED

22-23 IVA Junior Player (@)

then click continue to payment. For most junior athletes, you will
want a junior player or athlete membership in your Region.

6. Next you will proceed to check out and pay for your membership.
You will notice that there are two fees showing on this page.

You registration includes funds that
support both your local Region of
USA Volleyball as well as the USA
Volleyball national office. USA
Volleyball and its 40 Regions work
together to provide safe and fun
participation. These charges will
show up as separate payments on
your credit card statement, but you
have not been double charged for
your membership.

7. Once you check out, you should see a membership confirmation
screen that looks like this one. From this page you can continue
to your SportsEngine account to view your athlete’s membership
details and they can complete any additional eligibility

requirements.

Shopping Cart

USA Volleyball
Gender Teat's 22 25 USAY

Total

Subtotal

Total

e Player - Sale (26124946

Order Summary Payment O
22-23 USAY Junior Player, (2022-09-01 to 2023-00-01) $25.00 Pay In Full
@ $25.00
s25.00
& Intermountsin ion Volleyball
e ey eay 2 25 o o Py 53 DR
Order Summary Payment C
22.23 IVA Junior Player, (2022-09-01 Lo 2023-09-01) - Boys $2500 | BayinFul
Discount n
® $25.74
Fay cutstandi
525.00
Cnline Processing Fee 3074
]

Pay cutstanding balence today

Allows for participation as a junior player
in all USAV/Intermountain Region
sanctioned events (includes USAV
National Qualifiers and USAV National
Championships).

22-23 |VA League Junior
Player

Tolal (2 items)
$50.74

ptions Amount ta pay today

$50.74

PROCEED TO CHECKOUT

APPLY

......

. INTERMOUNTAIN REGION VOLLEYBALL
22-23 IVA JUNIOR PLAYER

17U's Membership
Mermber Number, 4048957

Thank you for joining
Intermountain Region
Volleyball

Membership: 22-22 IVA Junior Player

Almost Done!
Continue to MySportsEngine to complete

additional membership requirements and save
your membership card.

CONTINUE TO MYSPORTSENGINE

Do you need another membership for Club.
Union Volleyball?

GET ANOTHER MEMBERSHIP
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Parents and Members Playbook — Step 2: Accessing your USA

Volleyball Membership Eligibility Requirements

This step will show you where to access your membership eligibility requirements. You can also use
this to show your members where to find their eligibility requirements.

Once you have purchased the appropriate Region membership for your participation, you are
required to complete the eligibility requirements for your membership before being allowed to

partiCipate' ~ USAV Administrator

Assigned to USA Volleybal

Members participating as coaches, club directors, Safesport Trained - Core EETIER
officials, staff and some athletes roles are required by
USA Volleyball to complete eligibility requirements like

USAV Administrator 3
Walid On Aug 4, 2021

SafeSport, background checks and IMPACT coach USAY Administrator Wavier S
training. Let’s make sure you know where to go complete 21-22 USA Volleyball Junior Club Personnel Code of Ethics
. Completed Aug 4, 2021
your requirements so that you can get prepared to
.. . Background Screening =M
participate this season! Vaid rom Aug3, 2021-Aug 31, 2022 @
USA Volleyball recommends accessing your eligibility @
requirements by logging into your SportsEngine account
USAV Member Services
% Go to SportsEngine.com
Home
% Click “sign in”
Household

% It’s best practice to login using the account owner unique phone number,
but the account email address can also be used.
o If you’re directed elsewhere, you can always get to your home
screen by clicking “My SportsEngine” on your account icon in the
upper right hand corner.

USAV Member Services

% On the left-hand side navigation bar click the “household” menu. e

L] Email
regionsupPOEuUsav.org

% Find your name or the name of the person in your household you would

. . . 1 o ” 1
like to view and click “view profile” to continue. i

% it takes a few seconds to populate the membership tab on the right of
your profile details.

The printable version was documented on 9/25/2023. It will not be updated until the following season.
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% Once its populated scroll down and click on the blue “view USAV Member Services @
details” link for your Region membership for the current season.
% Expand your memberships eligibility by clicking on the name of 2228 GEVA Adult SafeSport & ——
. Background Screen Required | Exgioie )
your membership. Expires: Aug 31, 2023
% You can find the links to complete any remaining eligibility 22.23 GEVA Aduit Coach of Juniors: /=~
. . . . . SafeSport, Background Screen &, | il
requirements on the right-hand side of the membership details. Expies: Aug T, 2027

These are the links you will use to complete the requirements like

View Details
safesport, impact, background screens and required waivers.
~ USAV Administrator SAVE MEMBERSHIP CARD |}

Assigned to USA Volleyball

SafeSport Trained

Complete Trainin :
Valid From Aug 21, 2022-Aug 31, 2023 P e 3

USAV Administrator I3

Valid On Aug 4, 2021

USAV Administrator Waiver

Completed Aug 4, 2021

WView

21-22 USA Volleyball Acknowledgement of SafeSport and MAAPP

Completed Aug 4, 2021

View

Background Screening

. Complete Screening
Valid From Aug 29, 2022-Aug 31, 2023 (2

Once all of your requirements have been completed your membership eligibility status will update to
“eligible”. Like the membership picture on the previous page. Please note that background checks
average 5-7 business days to process, so make sure to submit these well ahead of your events.
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Parents and Members Playbook — Step 2: Saving and printing your

membership cards

Once you have an eligible membership, you can save and print your member ID card with your ID
number. You might need this for some events like tryouts or beach tournaments.

*Please note thfat will walk yqu throggh accessing your ?ard on a computer My Organizations W @ A @
browser. The view on a mobile device may be slightly different.
% Go to SportsEngine.com & R
% Click “sign in” to get started. )
% It’s best practice to login using the account owner’s unique USAV Member Services
phone number, but the account email address can also be used.

Home

% If you’re directed elsewhere, you can always get to your home Household
screen by clicking “My SportsEngine” on your account icon in S el
the upper right-hand corner. - USAV Member Services
% On the left-hand side navigation, open your “household” menu. O Phone
(87) 687-8678
% Find your name and click “view profile” to continue. o
. ) USAV Member Service: B i i
* It takes a few seconds to populate the membership tab on the right | e VIEW PROFILE
of your profile details. Once its populated scroll down and click on 2225 GEVA ot Sfesor &
. . e ; ) Background Screen Required N 4
the blue “view details” link for your Region membership for the s A 52020
current season. Srespon, BackgrometSoeens (P9
% Click on the “save membership card.”

> 2223 GEVA 6‘?‘_"'(‘?_537'?5?0?’%‘Bi""gmuf‘q ?creen Required GAVE MEMBERSHIP CARD

Bundled Memt:
| Print Card
> 22-23 GEVA Adult Coach of Juniors: SafeSport, Background Screen & IMPACT Save to Apple Wallet

reguired ! |
ar

1dled Membership - Assigned len Empire Volleyda Save to Google Play

% You can add a QR Code version of your card to your apple wallet or google pay from
this screen for the appropriate mobile device.

% we recommend using the “Print Card” option. Selecting this option will open another
screen that will allow you to print your card or use “print to PDF” functionality to save a
copy of your card.

% You can also take a screenshot of the card from this screen that can be saved for your
records and shared as needed.
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Parents and Members Playbook — Step 3: Adding your membership

card to your digital wallet

Once you have an eligible membership, you can add your member card to your apple wallet or

google pay for easy access.

*Please note that will walk you through accessing
your card on a computer browser. The view on a
mobile device may be slightly different.

% Go to SportsEngine.com
% click “sign in” to get started.

My Organizations L

% Its best practice to login using

the account owner unique phone number, but the

account email address can also be used.

% If you're directed elsewhere, you can always get to your

Home

Household

home screen by clicking “My SportsEngine” on your Schedule

account icon in the upper right hand corner.

% Expand the three bar menu option in the upper left-hand

corner, then open your “household” menu..

Find your name and click “view profile” to continue

Teams

USAV Member Services

&

USAV Member Services

*
% Your memberships could be at the top or bottom of your profile depending

on the device you are on.

% Once it loads, click on the wallet icon in the upper
right of your membership display and select the
appropriate option for your device.

% You can now access a QR code version of your
member card from your device wallet, which
allows event directors to see your membership ID
and scan your membership QR code to see your
current membership details.

@ Garden Emplre Volleyball

USAV Member Sery

22-23 GEVA Adult: SafeSport 8

Add to Apple Wallet

4000006 Add to Google Pay

-
9 NE Regional Soccer Association

0 Phone
767 (87) 687-8678

] Email
regionsupport@usav.org

VIEW PROFILE

e

Victor Smith e.
» it

0 LAST UPDATED
NERSA -00450 Jul 07, 2020 2:15 PM
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Parents and Members Playbook — Step 4: Accessing the USA

Volleyball Academy

Your region may have additional training that is required for coaches/athletes (examples:
referee/scorekeeper/line judge training). These requirements do not affect an individual’s eligibility
status but may be required for a roster. These types of training are completed in the USAV Academy.

So how do you access the USAV Academy?

The academy is accessed through your Region membership in your primary household
SportsEngine account. This typically means you must log into your parents’ account and access
your profile from there, within the household section.

*Please note that will walk you through accessing your card on a computer browser. The view on a mobile device may be
slightly different.

% Go to SportsEngine.com é\

% click “sign in” to get started.

% It’s best practice to login using the account owner unique
phone number, but the account email address can also be
used.

USAV Member Services

Home

Household

% If you're directed elsewhere, you can always get to your
home screen by clicking “My SportsEngine” on your account
icon in the upper right-hand corner. e

Schedule @

USAV Member Services

% On the left-hand side navigation, open your “household” menu. .

Y% Find your name and click “view profile” to continue. e

Email
reg\onsupport@usav.org

% It takes a few seconds to populate the membership tab on the right of your
profile details. Once its populated scroll down and click on the blue

VIEW PROFILE

o Sy . . USAV Member Services @ —
view details” link for your Region membership for the current season. —
% From the membership details page you will see a blue box in the right 2225 GEVA Adte Safesoert s

Background Sereen Required
Expires: Aug 31, 2023

hand corner.

22-23 GEVA Adult Coach of Juniors:
SafeSport, Background Screen &..
Expires: Aug 31, 2023

- N
(_Etgble )

View Details
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Once clicked it will take you to the academy homepage where you can access your training

courses.

< USAV Member Services - SportsEngine Profile

USA VOLLEYBALL ACADEMY ACADEMY HELP

£ Garden Empire Volleyball

Memberships Credentials

% Once in your academy you will see a screen to take you to your dashboard.

Hello, USAV Member Services

Welcome to the USA Velleyball Academy! This is your Enrellments page (Dashboard) where
you will find your current course enrollments. Click the course icons to launch them. In the
left navigation bar, click the Content Library to select and enroll in your courses, As you
complete your courses, your achievements will be found under Centificates (Reward and
Recognition). Click the Help link to submit a help desk ticket. Good luck with your season!

Ealways show this message an the Home page

% You will find the courses your region requires here in the My Training section, there aren’t any
courses currently that is why our screen is empty.

Welcome, USAV Member Services
Enrollments

Content Library
My Training Soe Ml s Coes & Loaming o

Completed

Not Started In Progress Overdue

Certificates

HelSessions Q, Search for assigned courses and learning paths Not Started

Where Do Members Go For More Help?

USA Volleyball Academy Help Desk
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